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Press Release

LP SOFTWARE LAUNCHES VERSION 3.10 OF LPMS™ AND VERSION 1.2 OF
LPMS WEB™, THE LOSS PREVENTION INDUSTRY’S FIRST COMPLETE
INTERNET-BASED LOSS PREVENTION MANAGEMENT SOLUTION
SPECIFICALLY DESIGNED FOR RETAILERS

DOWNERS GROVE, IL - September 13, 2002

Brian Eskra, president and CEO of LP Software, announced the release of Version 3.10 of LPMS™ and Version 1.2
of LPMS Web™, the loss prevention industry’s first Internet-based loss prevention management system. “With the
updates to these products, we have achieved a powerful reporting solution, along with tighter integration between
the products”. With LPMS™ 3.10 and LPMS Web™, organizations will not only be able to track incidents more
efficiently, but will have a complete risk management tool to both cut shrink and maintain centralized control of
their information.”

According to Roy Haehnel, Vice President & chief technology officer, “The Version 3.10 enhancements and
features, coupled with the updated LPMS Web™ product, allow for seamless data flow between the products”.
“These new enhancements to LPMS™ are unsurpassed in flexibility, reporting, and allow the retailer to have
complete control over their own data. No other case management product comes close to having the reporting power
of our current modules” Other LPMS™ Version 3.10 benefits include:

- Added “speed search” to make using the screens more flexible
- Added more printing options

- Improved Security Levels

- New sorting and grouping options within the Case Log

- Improved Restitution/Civil Recovery management

- Added 5 new statistical reports

- Most reports can be sorted by clicking on column headings

- Improved Workflow processing

- Improved Import modules

The LPMS-Web™ compliments the LPMS™ Windows software, offering a web-based incident reporting tool.
Once entered through your web browser, cases will automatically appear in the main LPMS™ Database for instant
processing. Here are some of the many benefits of using the LPMS Web™ product:

- Instant corporate-wide incident reporting solution

- No software needed—LPMS Web™ works with your existing web browser
- Paperwork reduction

- Faster follow-up on reported incidents

- Known theft reporting

- Operates via the Internet or on your corporate intranet



Combining LPMS™ Windows Version 3.10 with the LPMS Web™ product provides your organization a powerful
loss prevention reporting solution. LP Software, Inc. is a privately owned software development company
committed to the development of best-cost, world class solutions that revolutionize the loss prevention mission and
contribute greatly to the success of our highly valued customers. LPMS™ is a trademark of LP Software, Inc.



